ADJUSTING Curriculum Vitae of Jason Rudin

PROFESSIONAL EXPERIENCE

DH Adjusting 2014 to present
National General Adjuster

John S. Rickerby Company 2009 to 2014
Adjuster
Investigate, analyze and interpret Policy coverage for commercial, industrial and residential

claims including large losses. Prepare estimates/appraisals and negotiate settlements.

Mercury Insurance Group 2002 to 2009

Branch Claims Examiner

Evaluate, negotiate and settle high value, complex liability and bodily injury claims in a
timely and efficient manner as to prevent unnecessary expense to the company and
policyholders. Coordinate settlement and/or arbitration with attorneys for cases in
litigation or pre-litigation stages.

Pacific Life Insurance 2000 to 2001
Annuities Client Service Representative
Field 100-120 calls per day from registered representatives and annuity contract owners.

Provide product information, take and process trades, and determine what action needs to be
taken to resolve specific contract issues presented. Assist in training new representatives
including providing progress reports to their supervisors.

EDUCATION AND PROFESSIONAL CERTIFICATES

Completed industry classes on water damage, restoration and mold remediation
Completed classes on smoke and fire damage, and restoration

Claims Master Series through International Insurance Institute, Inc.

Certified California Earthquake Adjuster

National Insurance Crime Training Academy Online Courses
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